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care, by John Manuel. 59 (Summer 1993): 2-9. 


Jenks, Stephen S. 
Implementing the Solid Waste Management Act 
of 1989. 60 (Winter 1995): 24-33. 


Johnson, Barbara G. 
Municipal and county administration course 
honors Jake Wicker with scholarship fund. 
56 (Summer 1990): 42. 


Joyce, Robert P. 

Institute faculty members volunteer time to 
Estonia’s young democracy [A. Fleming Bell, 
II and David M. Lawrence]. 58 (Spring 1993): 
43. 

1991 legislative redistricting: The starting point. 
56 (Spring 1991): 20-21. 

The university, desegregation, and racial duality. 
59 (Fall 1993): 30-40. 


Judges 
Around the state: National recognition for North 
Carolina public servants: Judge Thomas W. 
Ross, by Thomas H. Thornburg. 60 (Winter 
1995): 43-44. 


Jury Selection 
What constitutes an impartial jury? by Thomas 
H. Thornburg. 59 (Winter 1994): 2-9. 


Justice, Administration of 

The Charlotte spouse abuse study, by J. David 
Hirschel, Ira W. Hutchison III, and Charles 
W. Dean. 57 (Summer 1991): 10-16. 

A prosecutor’s view of criminal trial calendaring, 
by Thomas J. Keith. 60 (Spring 1995): 2-17. 

Should prosecutors control the criminal trial 
calendar? by Stanley Hammer. 59 (Spring 
1994): 2-11. 


Juvenile Justice 
Confidentiality in juvenile delinquency proceed- 
ings, by Janet Mason. 60 (Fall 1994): 2-10. 
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Kh 
Keith, Thomas J. 


A prosecutor’s view of criminal trial calendaring. 
60 (Spring 1995): 2-17. 


Koeze, Jeffrey S. 
Paying for public health services in North Caro- 


lina. 60 (Fall 1994): 11-20. 


Kugelmass, Sharon 
In the pursuit of excellence: Mecklenburg 
County begins implementing total quality 
management, by Gary R. Rassel and Sharon 
Kugelmass. 58 (Fall 1992): 23-27. 


L 


Labor Laws and Legislation 
Local government liability in revoking employ- 
ment offers, by James A. Dickens. 57 (Summer 
1991): 17-23. 


Land Use 

Amortization: An old land-use controversy heats 
up, by David W. Owens. 57 (Fall 1991): 20-29. 

Land-use and development moratoria, by David 
W. Owens. 56 (Fall 1990): 31-36. 

Mediating land-use disputes, by Frayda S. 
Bluestein. 56 (Winter 1991): 19-25. 

Private initiatives in land conservation: A grass- 
roots movement, by Charles E. Roe. 
58 (Winter 1993): 2-10. 


Land-use and development moratoria, by David W. 
Owens. 56 (Fall 1990): 31-36. 


Lawrence, David M. 

Access to computerized local records. 56 (Fall 
1990): 18-25. 

Around the state: National recognition for North 
Carolina public servants: City attorney Henry 
Underhill. 60 (Winter 1995): 43-44. 

Contracts that bind the discretion of governing 
boards. 56 (Summer 1990): 38-42. 

The small-town exception to the self-dealing 
statute: How towns really use it. 59 (Summer 
1993): 29-31. 

Wicker retires from the Institute. 57 (Summer 
1991): 31-32. 


Lead poisoning in young children: What is North 
Carolina doing about the problem? by Dumont 
Clarke IV. 58 (Spring 1993): 16-25. 


Legislative Bodies 
The General Assembly and the budget, by 
Joseph S. Ferrell. 56 (Summer 1990): 31-37. 
1991 legislative redistricting: The starting point, 
by Robert P. Joyce. 56 (Spring 1991): 20-21. 
Redistricting for local governments, by Michael 
Crowell. 56 (Fall 1990): 2-7. 


Libraries 
The State Library of North Carolina: Helping the 
state enter the information age, by Howard F. 
McGinn. 58 (Summer 1992): 11-18. 


Liner, Charles D. 

Alternative revenue sources for local govern- 
ments. 57 (Winter 1992): 22-29. 

Changes in North Carolina’s tax system: The last 
decade. 57 (Summer 1991): 2-9. 

North Carolina’s fiscal policy. 57 (Spring 1992): 
24-28. 

Twelve years and $3 billion later: School con- 
struction in North Carolina. 60 (Fall 1994): 
30-43. 


Linzer, Mary A. 
Home fire safety in North Carolina, by Carol W. 
Runyan and Mary A. Linzer. 60 (Summer 
1994): 45-48. 


Local Budgets 

A close look at North Carolina city and county 
budget practices, by A. John Vogt and Charles 
K. Coe. 59 (Summer 1993): 16-28. 

The GFOA award for distinguished budget 
presentation: The hallmark of a professional 
budget document, by Paula Few. 57 (Winter 
1992): 30-34. 

How North Carolina’s cities and counties budget 
for community agencies, by Charles K. Coe 
and A. John Vogt. 58 (Winter 1993): 25-29. 

Zero-base budgeting in Mecklenburg County, by 
Gary R. Rassel. 56 (Summer 1990): 43-47. 


Local Finance 
A guide to improving a local government’s bond 
rating, by Charles K. Coe. 59 (Winter 1994): 
30-36. 
Support for general obligation bond issues 
through bond committees, by Charles K. Coe. 
57 (Spring 1992): 1-23. 


Local government liability in revoking employment 
offers, by James A. Dickens. 57 (Summer 1991): 
17-23. 
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Local government minority- and women-owned 
business programs: Questions and answers, by 
Frayda S. Bluestein. 59 (Spring 1994): 19-26. 


Local Revenue 
Alternative revenue sources for local govern- 
ments, by Charles D. Liner. 57 (Winter 
1992): 22-29. 


Loeb, Ben F., Jr. 
ABC law: The rise and fall of local option. 
58 (Spring 1993): 36-42. 
The beaver of the old north state. 59 (Winter 
1994): 18-23. 

Rate plan for automobile liability insurance: 
An update. 60 (Winter 1995): 35-42. 
Watts scholarship established. 56 (Summer 

1990): 48. 


Lynch retires from Institute of Government. 
58 (Spring 1993): 43-44. 


M 


Mace, Robyn R. 
Mediation of interpersonal disputes: Evaluat- 
ing North Carolina’s programs, by Stevens 
H. Clarke, Ernest Valente, Jr., and Robyn 
R. Mace. 57 (Spring 1992): 9-20. 


Mainess, Peggy 
Teaching the hardest cases: Alternative 
education at Catawba Valley High School. 
60 (Summer 1994): 40-44. 


Management 

A consumer’s guide to hiring and working 
with a group facilitator, by Roger M. 
Schwarz. 59 (Spring 1994): 12-18. 

Management services at the Institute of 
Government, by Roger M. Schwarz and 
Richard R. McMahon. 57 (Spring 1992): 
29-35. 

The policy role of the local government 
manager: Changing views over seventy-five 
years, by James H. Svara. 56 (Fall 1990): 
26-30. 

In the pursuit of excellence: Mecklenburg 
County begins implementing total quality 
management, by Gary R. Rassel and Sharon 
Kugelmass. 58 (Fall 1992): 23-27. 

The use of management tools in North 
Carolina local governments, by Lee M. 
Mandell. 57 (Fall 1991): 13-19. 


Mandates, money, and welfare: Financing social 
services programs, by John L. Saxon. 60 (Sum- 
mer 1994): 2-15. 


Mandell, Lee M. 
The use of management tools in North Carolina 
local governments. 57 (Fall 1991): 13-19. 


Manuel, John 
County jails struggle with rising costs of health 
care. 59 (Summer 1993): 2-9. 


Mason, Janet 

Confidentiality in juvenile delinquency proceed- 
ings. 60 (Fall 1994): 2-10. 

Mason Thomas retires. 57 (Winter 1992): 35-36. 

Questions about child abuse: How can an abused 
child be protected in an emergency? 

57 (Summer 1991): 24-27. 

Questions about child abuse: Should medical 
providers open their records to investigators? 
by Janet Mason and Anne Dellinger. 

56 (Spring 1991): 22-24. 

Questions about child abuse: What does the 
problem look like? What is North Carolina 
doing about it? 57 (Fall 1991): 30-35. 


McColl, Ann 
Access to medical records: A guide to patients’ 
rights. 56 (Winter 1991): 2-9. 


McCormick, Kelly 
A pilot program in court-ordered mediation, by 
Elizabeth D. Ellen, Kelly McCormick, and 
Stevens H. Clarke. 60 (Winter 1995): 3-11. 


McGeachy, Liz 

Faculty changes at the Institute [Margaret S. 
Carlson and Terry L. Roberts]. 57 (Winter 
1992): 36. 

Heath is honored by groundwater professionals 
of North Carolina. 56 (Spring 1991): 32. 

Heath is honored for work with coastal resources. 
57 (Spring 1992): 36. 

Howell joins Institute in courts area. 58 (Summer 
1992): 40. 

Institute publication wins award. 57 (Summer 
1991): 23. 

New faculty at the Institute [Frayda S. Bluestein 
and John Rubin]. 57 (Fall 1991): 36. 

Oettinger receives First Amendment award. 
56 (Fall 1990): 47. 

Saxon joins the Institute faculty. 57 (Spring 
1992): 36. 
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Shreve joins Institute faculty. 57 (Summer 
1991): 32. 

Two long-time Institute employees retire 
[Luther Atwater, Jr., and Robert Carver]. 
56 (Winter 1991): 31-32. 

Two new faculty members join the Institute 
[Janine M. Crawley and Thomas H. 
Thornburg]. 56 (Fall 1990): 47. 


McGinn, Howard F. 
The State Library of North Carolina: Helping 
the state enter the information age. 
58 (Summer 1992): 11-18. 


McMahon, Richard R. 

Management services at the Institute of 
Government, by Roger M. Schwarz and 
Richard R. McMahon. 57 (Spring 1992): 
29-35. 


Mecklenburg County 

In the pursuit of excellence: Mecklenburg 
County begins implementing total quality 
management, by Gary R. Rassel and 
Sharon Kugelmass. 58 (Fall 1992): 
23-27. 

Zero-base budgeting in Mecklenburg County. 
56 (Summer 1990): 43-47. 


Mediating land-use disputes, by Frayda S. 
Bluestein. 56 (Winter 1991): 19-25. 


Mediation in civil court. 60 (Winter 1995): 2. 


Mediation of interpersonal disputes: Evaluating 
North Carolina’s programs, by Stevens H. 
Clarke, Ernest Valente, Jr., and Robyn R. 
Mace. 57 (Spring 1992): 9-20. 


Medical Care 
County jails struggle with rising costs of 
health care, by John Manuel. 59 (Summer 
1993): 2-9. 


Medical Records 


Access to medical records: A guide to patients’ 


rights, by Ann McColl. 56 (Winter 1991): 
2-9. 

Questions about child abuse: Should medical 
providers open their records to investiga- 
tors? by Janet Mason and Anne Dellinger. 
56 (Spring 1991): 22-24. 


Mesibov, Brian 
Governor’s School: A student’s perspective. 
56 (Summer 1990): 4-6. 


Mesibov, Laurie L. 
The Governor’s Schools of North Carolina. 
56 (Summer 1990): 2-7. 
What’s so special about special education? 
60 (Summer 1994): 25-39. 


Messura, Mark A. 
Certification programs for minority- and women- 
owned businesses. 59 (Spring 1994): 27-33. 


Miller, Joseph 
The school improvement project. 56 (Fall 1990): 
10-11. 


Moritz, Claire L. 

A review of Healthcare facilities law: Critical issues 
for hospitals, HMOs, and extended care facilities 
[Anne M. Dellinger, general editor]. 56 (Spring 
1991): 30. 


Morris, Glenn E. 
Unit pricing for solid waste collection, by Glenn 
E. Morris and Denise C. Byrd. 56 (Fall 1990): 
37-44. 


Morse, Margaret L. 
Aging: Challenges and opportunities for North 
Carolina, by Dennis W. Streets and Margaret 
L. Morse. 56 (Spring 1991): 2-8. 


Motor Vehicles 
1993: A new day for collecting local property taxes 
on automobiles, by William A. Campbell. 
58 (Fall 1992): 28-31. 


Municipal and county administration alumni form 
association, by Melissa Dewey. 58 (Winter 1993): 40. 


Municipal and county administration course honors 
Jake Wicker with scholarship fund, by Barbara G. 
Johnson. 56 (Summer 1990): 42. 


N 


N.C. Bar Association honors Mesibov. 58 (Spring 
1993): 44. 


New faculty at the Institute [Frayda S. Bluestein and 
John Rubin], by Liz McGeachy. 57 (Fall 1991): 36. 


New faculty join Institute in law and accounting 
[Cary M. Grant, K. Lee Carter, Jr.]. 59 (Summer 
1993): 32. 


New faculty members join the Institute of Govern- 
ment [Anita R. Brown-Graham, Michael L. 
Williamson]. 60 (Fall 1994): 48. 
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1989 awards for financial reporting, by S. Grady 
Fullerton. 56 (Fall 1990): 46. 


1991 legislative redistricting: The starting point, by 
Robert P. Joyce. 56 (Spring 1991): 20-21. 


1993: A new day for collecting local property taxes 
on automobiles, by William A. Campbell. 58 (Fall 
1992): 28-31. 


North Carolina—Finance 

Changes in North Carolina’s tax system: The last 
decade, by Charles D. Liner. 57 (Summer 
1991): 2-9. 

The General Assembly and the budget, by Joseph 
S. Ferrell. 56 (Summer 1990): 31-37. 

North Carolina’s fiscal policy, by Charles D. 
Liner. 57 (Spring 1992): 24-28. 


North Carolina Department of Cultural Resources: 
Special programs for all our citizens, by Boyd D. 
Cathey. 56 (Summer 1990): 23-30. 


North Carolina ranks high in certificate of achieve- 
ment program participation, by S. Grady Fuller- 
ton. 56 (Spring 1991): 31. 


North Carolina’s community service program: 
Putting criminal offenders to work for the public 
good, by Anita L. Harrison. 58 (Winter 1993): 
30-38. 


North Carolina’s fiscal policy, by Charles D. Liner. 
57 (Spring 1992): 24-28. 


North Carolina’s growing prison population: Is there 
an end in sight? by Stevens H. Clarke. 56 (Spring 
1991): 9-19. 


North Carolina’s “lowest responsible bidder” stan- 
dard for awarding public contracts, by Frayda S. 
Bluestein. 57 (Winter 1992): 10-16. 


North Carolina’s prison population cap: How has it 
affected prisons and crime rates? by Stevens H. 
Clarke. 58 (Fall 1992): 11-22. 


North Carolinians’ concerns about the environment, 
by Daniel B. German and Marvin K. Hoffman. 
57 (Spring 1992): 15-20. 


0 


Oettinger receives First Amendment award, by Liz 
McGeachy. 56 (Fall 1990): 47. 


“The one thing you've got to have is air condition- 
ing”: Year-round schools in North Carolina, by 


Terry Roberts and Patricia Weiss. 58 (Fall 1992): 2-10. 


Owens, David W. 
Amortization: An old land-use controversy heats up. 
57 (Fall 1991): 20-29. 
Land-use and development moratoria. 56 (Fall 1990): 
31-36. 
Zoning hearings: Knowing which rules to apply. 
58 (Spring 1993): 26-35. 


P 


Paying for public health services in North Carolina, 
by Jeffrey S. Koeze. 60 (Fall 1994): 11-20. 


Payne, J. Mark 
Storm-water management: Municipalities’ new 
requirements under the Clean Water Act. 
58 (Summer 1992): 29-33. 


Peacock, Robin 
Adoptions in North Carolina: An interview with 
Robin Peacock, by Mason P. Thomas, Jr. 
57 (Fall 1991): 2-12. 


Personnel Management 
“How are we doing?”: Evaluating the performance of 
the chief administrator, by Margaret S. Carlson. 
59 (Winter 1994): 24-29. 


Phay is honored by North Carolina Bar Association, 
by Christina E. Self. 58 (Summer 1992): 40. 


A pilot program in court-ordered mediation, by Eliza- 
beth D. Ellen, Kelly McCormick, and Stevens H. 
Clarke. 60 (Winter 1995): 3-11. 


Planning, Zoning, and Land Use. See Land Use; Zoning 


The policy role of the local government manager: 
Changing views over seventy-five years, by James H. 
Svara. 56 (Fall 1990): 26-30. 


Politics 
Elected officials? Your life will never be the same, by 
Jacquelyn Gist. 60 (Fall 1994): 44-47. 


The Principals’ Executive Program: A new road to 
educational excellence, by Margaret Taylor. 
56 (Fall 1990): 8-17. 


Principals’ Executive Program graduates. 58 (Winter 
1993): 39. 


Prisoners—Medical Care 
County jails struggle with rising costs of health care, 
by John Manuel. 59 (Summer 1993): 2-9. 
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Prisons—Overcrowding 
North Carolina’s growing prison population: Is 
there an end in sight? by Stevens H. Clarke. 
56 (Spring 1991): 9-19. 
North Carolina’s prison population cap: How has 
it affected prisons and crime rates? by Stevens 
H. Clarke. 58 (Fall 1992): 11-22. 


Private initiatives in land conservation: A grassroots 
movement, by Charles E. Roe. 58 (Winter 1993): 
2-10. 


Property Tax 
1993: A new day for collecting local property 
taxes on automobiles, by William A. 
Campbell. 58 (Fall 1992): 28-31. 


A prosecutor’s view of criminal trial calendaring, by 
Thomas J. Keith. 60 (Spring 1995): 2-17. 


Protecting rights-of-way for future streets and 
highways, by Richard D. Ducker and George K. 
Cobb. 58 (Fall 1992): 32-40. 


Public Contracts 

Bidding on buildings: The requirements of G.S. 
143-128, by A. Fleming Bell, II. 56 (Winter 
1991): 26-30. 

Contracts that bind the discretion of governing 
boards, by David M. Lawrence. 56 (Summer 
1990): 38-42. 

Do we have to bid this? by Frayda S. Bluestein. 
58 (Winter 1993): 17-23. 

North Carolina’s “lowest responsible bidder” 
standard for awarding public contracts, by 
Frayda S. Bluestein. 57 (Winter 1992): 10-16. 

Single- and multi-prime contracting in North 
Carolina public construction, by Frayda S. 
Bluestein. 60 (Spring 1995): 18-25. 


Public Health 

Heath receives public health award, by Melanie 
Stepp. 59 (Winter 1994): 36. 

Lead poisoning in young children: What is 
North Carolina doing about the problem? 
by Dumont Clarke IV. 58 (Spring 1993): 
16-25. 

Paying for public health services in North 
Carolina, by Jeffrey S. Koeze. 60 (Fall 1994): 
11-20. 


Public Officials 
Around the state: National recognition for North 
Carolina public servants: City attorney Henry 
Underhill, by David M. Lawrence. 60 (Winter 
1995): 43-44. 


The policy role of the local government manager: 
Changing views over seventy-five years, by 


James H. Svara. 56 (Fall 1990): 26-30. 


Public Records 

Access to computerized local records, by David M. 
Lawrence. 56 (Fall 1990): 18-25. 

“The widest possible access”: Wake County’s 
approach to computerized records, open 
government, and privacy, by Sherry L. Horton. 
58 (Winter 1993): 11-16. 


Public Services. See Customer Relations 


Public Welfare 
Mandates, money, and welfare: Financing social 
services programs, by John L. Saxon. 60 (Sum- 
mer 1994): 2-15. 


Public Works 
Storm-water management: Municipalities’ new 
requirements under the Clean Water Act, by J. 
Mark Payne. 58 (Summer 1992): 29-33. 
Unit pricing for solid waste collection, by Glenn E. 
Morris and Denise C. Byrd. 56 (Fall 1990): 37-44. 


Purchasing 

Bidding on buildings: The requirements of G.S. 
143-128, by A. Fleming Bell, II. 56 (Winter 1991): 
26-30. 

Do we have to bid this? by Frayda S. Bluestein. 
58 (Winter 1993): 17-23. 

Installment financing under G.S. 160A-20: New 
opportunities and procedures, by A. Fleming 
Bell, II. 56 (Summer 1990): 16-21. 

North Carolina’s “lowest responsible bidder” 
standard for awarding public contracts, by 
Frayda S. Bluestein. 57 (Winter 1992): 10-16. 

The small-town exception to the self-dealing 
statute: How towns really use it, by David M. 
Lawrence. 59 (Summer 1993): 29-31. 


@ 


Questions about child abuse: How can an abused 
child be protected in an emergency? by Janet 
Mason. 57 (Summer 1991): 24-27. 


Questions about child abuse: Should medical provid- 
ers open their records to investigators? by Janet 
Mason and Anne Dellinger. 56 (Spring 1991): 
22-24. 


Questions about child abuse: What does the problem 
look like? What is North Carolina doing about it? 
by Janet Mason. 57 (Fall 1991): 30-35. 
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Rassel, Gary R. 

In the pursuit of excellence: Mecklenburg 
County begins implementing total quality 
management, by Gary R. Rassel and Sharon 
Kugelmass. 58 (Fall 1992): 23-27. 

Zero-base budgeting in Mecklenburg County. 
56 (Summer 1990): 43-47. 


Rate plan for automobile liability insurance: An 
update, by Ben F. Loeb, Jr. 60 (Winter 1995): 
35-42. 


Ratliff, Leslie C. 
A case study of child-custody mediation. 
60 (Winter 1995): 2, 12-23. 


Recidivism 
Criminal recidivism: How is it affected by 
community correctional programs and 
imprisonment? by Stevens H. Clarke and 
Anita L. Harrison. 58 (Summer 1992): 
19-28. 


Redistricting for local governments, by Michael 


Crowell. 56 (Fall 1990): 2-7. 


Refuse and Refuse Disposal 
Implementing the Solid Waste Management 
Act of 1989, by Stephen S. Jenks. 60 (Winter 
1995): 24-33. 
Unit pricing for solid waste collection, by 
Glenn E. Morris and Denise C. Byrd. 
56 (Fall 1990): 37-44. 


A review of Combining service and learning: A 
resource book for community and public service 
[by Jane C. Kendall and Associates]. Reviewed 
by A. John Vogt. 56 (Fall 1990): 45. 


A review of Healthcare facilities law: Critical issues 
for hospitals, HMOs, and extended care facilities 
[Anne M. Dellinger, general editor]. Reviewed 
by Claire L. Moritz. 56 (Spring 1991): 30. 


Roberts, Terry L. 

“The one thing you’ve got to have is air condi- 
tioning”: Year-round schools in North 
Carolina, by Terry L. Roberts and Patricia 
Weiss. 58 (Fall 1992): 2-10. 


Roe, Charles E. 
Private initiatives in land conservation: A 
grassroots movement. 58 (Winter 1993): 
2-10. 


Root, Hope A. 
Government exceptions to bankruptcy’s automatic 
stay. 60 (Spring 1995): 34-38. 


Ross, Thomas W. 

Around the state: National recognition for North 
Carolina public servants: Judge Thomas W. 
Ross, by Thomas H. Thornburg. 60 (Winter 
1995): 43-44. 


Runyan, Carol W. 

Home fire safety in North Carolina, by Carol W. 
Runyan and Mary A. Linzer. 60 (Summer 1994): 
45-48. 

Rural child care in North Carolina, by Florence 

Glasser. 56 (Winter 1991): 10-18. 


Ss 


Sanders, Institute’s former director, retires. 
60 (Spring 1995): 39. 


Sanders, John L. 

Can the fate of the lottery be left to the voters? 59 
(Winter 1994): 10-17. 

The Institute of Government in The University of 
North Carolina. 59 (Fall 1993): 12-19. 

The University of North Carolina: The legislative 
evolution of public higher education. 59 (Fall 
1993): 20-29. 


Saxon, John L. 
Mandates, money, and welfare: Financing social 
services programs. 60 (Summer 1994): 2-15. 


Saxon joins the Institute faculty, by Liz McGeachy. 
57 (Spring 1992): 36. 


School Administrators 
The Principals’ Executive Program: A new road to 
educational excellence, by Margaret Taylor. 56 
(Fall 1990): 8-17. 
Principals’ Executive Program graduates. 
58 (Winter 1993): 39. 


School Buildings 
Twelve years and $3 billion later: School construc- 
tion in North Carolina, by Charles D. Liner. 60 
(Fall 1994): 30-43. 


The school improvement project, by Joseph Miller. 
56 (Fall 1990): 10-11. 


School Integration 
The university, desegregation, and racial duality, 
by Robert P. Joyce. 59 (Fall 1993): 30-40. 





VOLUME 


S 


56-60 





School Management and Organization 

“The one thing you’ve got to have is air condi- 
tioning”: Year-round schools in North Caro- 
lina, by Terry L. Roberts and Patricia Weiss. 
58 (Fall 1992): 2-10. 

The school improvement project, by Joseph 
Miller. 56 (Fall 1990): 10-11. 

Teaching the hardest cases: Alternative educa- 
tion at Catawba Valley High School, by 
Peggy Mainess. 60 (Summer 1994): 40-44. 


School Violence 
A calm approach to violence in the schools, by 
Scott Bradley and Frances Henderson. 
59 (Spring 1994): 34-40. 


Schools and Education. See Education, Higher; 
Education, Secondary; School Administrators; 
School Buildings; School Integration; School 
Management and Organization; School Vio- 
lence; Special Education; Teachers 


Schwarz, Roger M. 

A consumer’s guide to hiring and working with a 
group facilitator. 59 (Spring 1994): 12-18. 

Management services at the Institute of Govern- 
ment, by Roger M. Schwarz and Richard R. 
McMahon. 57 (Spring 1992): 29-35. 

What do citizens really want? Developing a 
public-sector model of service quality, by 
Margaret S. Carlson and Roger M. Schwarz. 
60 (Spring 1995): 26-31. 


Self, Christina E. 
Johnson and Botts join Institute faculty. 58 (Fall 
1992): 40. 
Phay is honored by North Carolina Bar Associa- 
tion. 58 (Summer 1992): 40. 


Seminar teaching, by Ann Clontz. 56 (Fall 1990): 
14-15. 


Should prosecutors control the criminal trial 
calendar? by Stanley Hammer. 59 (Spring 1994): 
2-11. 


Shreve joins Institute faculty, by Liz McGeachy. 
57 (Summer 1991): 32. 


Single- and multi-prime contracting in North 
Carolina public construction, by Frayda S. 
Bluestein. 60 (Spring 1995): 18-25. 


The small-town exception to the self-dealing 
statute: How towns really use it, by David M. 
Lawrence. 59 (Summer 1993): 29-31. 


Social Services. See Aged; Child Abuse; Child 
Care; Family Violence; Guardian and Ward; 
Human Services 


Solid Waste Management Act of 1989 
Implementing the Solid Waste Management Act 
of 1989, by Stephen S. Jenks. 60 (Winter 
1995): 24-33. 


Special Education 
What’s so special about special education? by 
Laurie L. Mesibov. 60 (Summer 1994): 25-39. 


The State Library of North Carolina: Helping the 
state enter the information age, by Howard F. 
McGinn. 58 (Summer 1992): 11-18. 


State treasurer’s governmental accounting/finan- 
cial management awards program, by Donald E. 
Horton and Charles N. Hicks. 57 (Summer 
1991): 28-30. 


Stepp, Melanie 
Heath receives public health award. 59 (Winter 
1994): 36. 


Storm-water management: Municipalities’ new 
requirements under the Clean Water Act, by J. 
Mark Payne. 58 (Summer 1992): 29-33. 


Streets, Dennis W. 
Aging: Challenges and opportunities for North 
Carolina, by Dennis W. Streets and Margaret 
L. Morse. 56 (Spring 1991): 2-8. 


Students in environmental teaching honor Heath. 
58 (Spring 1993): 43. 


Support for general obligation bond issues through 
bond committees, by Charles K. Coe. 57 (Spring 
1992): 1-23. 


Svara, James H. 
The policy role of the local government man- 
ager: Changing views over seventy-five years. 
56 (Fall 1990): 26-30. 


T 


Taxation. See also North Carolina—Finance; 
Property Tax 
Changes in North Carolina’s tax system: The last 
decade, by Charles D. Liner. 57 (Summer 1991): 
2-9. 


Taylor, Margaret 
The Principals’ Executive Program: A new road 
to educational excellence. 56 (Fall 1990): 8-17. 
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Teachers 
Seminar teaching, by Ann Clontz. 56 (Fall 1990): 
14-15. 
Teaching the hardest cases: Alternative educa- 
tion at Catawba Valley High School, by Peggy 
Mainess. 60 (Summer 1994): 40-44. 


Teaching at the Institute of Government: The first 
sixty years, by Stephen Allred. 57 (Spring 1992): 
2-8. 


Thomas, Mason P., Jr. 
Adoptions in North Carolina: An interview with 
Robin Peacock. 57 (Fall 1991): 2-12. 
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